
 Please visit
www.careers.ihg.com 

to submit your application!

w w w . c a r e e r s . i h g . c o m

ABOUT US

JOIN US!

Jan. 23, 2024

The InterContinental Hotels
Cleveland offers an impressive
collection of hospitality
choices. Our superior locations,
luxurious accommodations,
high tech meeting rooms,
unique dining experiences and
attentive guest services are
unparalleled in the area.
Conveniently located on the
campus of the prestigious
Cleveland Clinic, less than one
mile from the University Circle
cultural and arts district.
Legacy village shopping and
entertainment, the Rock & Roll
hall of Fame and Museum,
Progressive Field and the
Historic Warehouse District are
all within easy reach.

Apply online!

Banquet Server/Houseperson (On-Call)

Host PT/FT

Bartender

Server/ Server Assistant

Employee Cafe Att

Food & Beverage

Steward Supervisor

Front Office

Steward
Line Cooks

Front Desk Agent

Front Desk Supervisor

Pastry Chef

Pastry Cook
Restaurant Manager



ROLE
DESCRIPTIONS

WHY
SHOULD
YOU JOIN
US? 

You'll love working here: 
Competitive Compensation
Health & Medical Benefit Plans
Paid Time Off (PTO) 
Worldwide Hotel Discounts
Competitive 401k Match 
Daily Free Lunches 
Career Advancement Opportunities  

A DRUG FREE WORKPLACE - Equal
Opportunity/Affirmative

Action/Minority/Female/Disabled/ Veteran
The InterContinental Hotels Cleveland does

not discriminate on the basis of any
protected group classification under federal.

state, or local laws.  Please visit
www.careers.ihg.com to submit your

application today

OPEN POSITONS
Continued.

Housekeeping/Laundry

Houseperson

Public Area Attendant

Room Attendant

HVAC Tradesperson
Engineer

Maintain, repair and clean mechanical areas/equipment,
handle guestroom problems, perform preventative
maintenance. Operate on pressure boilers.

In this role, you would clean guest rooms and/or suites in a
timely and thorough manner to ensure total guest satisfaction.Room Attendant 

To learn more about our role descriptions visit: www.careers.ihg.com

Stewarding 
Supervisor

Server Assistant /
Busser

Assist the servers in providing fast and courteous service of
food and beverage to guests by clearing and setting tables
and performing miscellaneous tasks.

Facilities & Engineering

HVAC / Tradesperson

Assist with supervising a group or shift of stewarding employees and
activities. Ensure total maintenance, sanitation, par stocks, and
sufficient equipment in all assigned food production service areas. 

Turndown Att.Bartender
Greet guests pleasantly as they approach the bar; promote
house drinks and utilize up-selling skills to maximize revenues.
Obtain, count and secure bartender’s bank; receive cash and
credit payments from customers; give accurate change and
balance cash drawer at end of shift.

Line Cook

Prepare meals in accordance with
portion and quality standards specified
in recipes. Control food usage to
minimize waste. 

Instant service
PBX Operator 2nd/3rd shift

Uniform Att.

Reservations

Reservations Agent


